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ANALYSIS OF STUDENT FEEDBACK

] (2023 = 2024)
"
; In the feedback form, a total of 847 students participated belonging to B. Com (21.5%),
E B.Sc.(6%), BA and PG Classes (72.4%) as shown in Fig. 1. About 43.1% students were from
E first year, 36.8% from Second year and 20.1% from third year, as shown in Fig, 2.
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k ~ The following PG students panticipated in the feedback Performa, as shown in Fig. 5. Inthe
,u # question regarding the extent of syllabus covered by the teachers, 97.3% students
. ed were of the opinion that more than 50% syllabus was covered. About 3% students
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About 70.2% students responded that usually varous teaching methodologies like use of
charis, ppts, models, ICT tools ete. were used by the teachers to explain varous concepts
(Fig. 5). About 75.9 % students were of opinion that the transparency was followed in

deciding the intemal assessment (Fig. &),
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3. Transparency in internal assessment system followed by the callege
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About 85.6% students were of the view that usually the teachers provided encouragement and
support for perusing job-oriented courses (Fig. 7). When asked about the encolragement
given to the students about participation in extracurmicular activities conducted by the college,

about 92% students responded in positive note (Fig, §).
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4, Encouragement and support ghaen by the teachers for pursuing job orlented courses
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| 5. Extracurricular activities conducted by the college and the encouragemant glven by tha teachars
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About 86.7% students reacted positively 1o the question regarding counselling and mentoring
provided by the teachers (Fig. 9). About £2.5% studemts were satisfied with the facilities

available in the college for overall development of the students (Fig. 10).
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6. Counseling and mentaring provided by the tenchers
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7. Fatilities available in the college 1o have averall davelopment of the students

BAT 1eaponsEs

Fig. 10

& d- Excellani
B 3-Varygaad
o - Geed
8 1- Falr
& 0. Pooe

About 81.7% students agreed when asked about the established forum 1o address student’s
grievances in the college and 29.3% remained neutral (Fig, 11). About 90.4% smdents
advocated that the overall ieaching leaming process was good during the session (Fig, 12).
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8. College has well established forum fo address student's grievances
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Suggestions by the students:

+  Extend library limings

* Proper armangements of nofification of events in college and equal Chance to pet
participation in fiests and competitions

# Education should be combined with good knowledge and overall mental and social
development

#  To provide the internship to student in every ficld

= Internet facility must be improved.

# Teacher should have to adopt practical approach to teach the concept rather than
theoretical approach and also use real life examples which students can relate
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Courses must be completed by teachers. Faculty of basic subjects are not av ailahlc. Su
please recruil some teachers also for good education. Also unemployment rate i
increasing and hunger index too. Career related guidance must be given to studdent -
Should focus on sports more and other cutdoor aclivities.

Please spread awareness about hygienc and keeping washroom clean

The institution is fine no doubt bul the improvement in teaching methods is urgentl;
needed

The basic facilitics like fans , lights in classrooms and desks should be repaired.

There should be more practical teaching and it should be made interactive and
enjoyable for every student.

Haostellers should at least be allowed 1o go out of their hostel gates in the collupe
CATIALS

Teachers should give proper guidance and support 1o students

Provide water facilities

Government should provide some eaming methods for students so that they &an casily
pay their fees by themselves and can be financially self-independent

Everything in college is excellent, the way they teach us and always provide guidanc
by teachers is also excellent

Should work on in frastructure of classropms
Teachers and students should follow strict time table
are pood

Please improve the infrastructure, especially the auditorium,

Kindly improve the condition of desks in the classroom.

College should have to provide more job and carecr opporunities. Whenewver the
carcer workshop is conducted in college. the mere preference should be given 1o 1l
practical theme rather than doing theoretical portion.

[ request the university 1o change e syllabus that seems 2 bit irrelevant in currenl
ccenario, to update it with laest need of hour. And provide more option for choive ol
sub- subjects, For ibat insiitution should increase the focully. Due to insullicienl
faculty member everyone is sullering due 1o this teacher also feel exhausted.

Every teacher of every depanment should be more approachable for students with
actual patience level and they chould need 1o keep themselves into students’ shrocs 1o
understand because every student isn'l always excusing over things some might lsive
actually facing real.and genuine problems in life and when your teacher understsids
you don't need anyoné excepl your leacher who will guide you not in academics bt in
life o

College is good and study also good....\eaching depariment arc mainlaining prop
pule and regulation regarding every Lhing

Everything is perfect and excellent not have any sugpeslion

Teachers are very cooperative & supportive bul in lrastructure of collepe is puor
Teachers are very good in eaching and overall teaching leaming process in the
college.

for atlending classes, Rest notes
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Action Taken Report on the Basis of Students’ Feedback (2023 - 2024)

The principal called a staff meeting to discuss various issues raised by the students in b
feedback form of session 2023-2024.

On the demand of students, the library timings were increased by one hour.

The Principal directed all the faculty members to be punctual and asked them not to niss
their classes so that 100% syllabus can be completed on Lime,

Teachers were direcied to make themselves available for the students during their e
periods 5o as to clear the doubts of the students and take remedial classes wheneve
nm':zssar_',.'.

The principal also advised the faculty members whe
affiliating university to convey the need to upgrade curriculum 1o mest the need «
industry and service sector.

The faculty was also encoura
video leciures, and recordings and upload on the college website 1o Improve

are members ol board of studies ol the
al’ the

ged to prepare study material in the Form of descriptive PI' ™.
the teachmy

skills.
The faculty members were directed to complete the practical syllabus in time 5o as 10 s
the loss of students.

The Principal also encouraged all the

giafl members to conducl more gulreach activilie=.
national/International day ¢elebrations and cultural activities for better results and

hedlistic

development. ;
The faculty members were asked to motivate and nurture the curiosity of the studenis by
rs and workshops,

organizing more expertise lectures, educational tours, field visits, semin:
College library was instructed 1o subscribe research journals, books and magazines s0 45 L
improve the understanding of the basics of the subjects with latest advances.

About  students stated that teachers were cooperative in the class. The Principal adyised
the staff members to be more polite and cooperative with students and provide them

counselling whenever required.
The members of IQAC committes directed all the faculty members 10 prepare their woekls

planners so as 1o make students aware about the syllabus to be covered in the succceding

weeks,
Teachers were directed to inform students about placement drives conducted in the collep.

virious competitive examinations and highlight other job opportunities for their holistic
development,

The Principal directed the care taker of the college to arrange servicing of the waler
purification system of water coolers 5o as to ensure clean drinking water for the studenis.
The cleanliness committes was also instructed o take regular rounds in order 1o ensure Lhe

cleanliness of the college campus.
Regarding the repair of Auditorium, several letters have been sent 10 the enginecring

depariment & the work is in progress.

PG Gowi. College for Girls
Sector — |1 Chancligarh
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ANALYSIS OF ALUMNAE FEEDBACK FORM
2023 -2024
The survey included 494 responses from alumnae of the college of session 2023-2024, About
97.8% participants responded positively about the syllabi of the subjects and its transaction at
the institution. (Fig. 1). Around 8% alumnae are employed, About 52.6% respondents are also

doing higher studies in variows institutions (Fig. 2, 3). Some of the students also suggested
the following additions to improve the syllabi.
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Suggestions by the Alumnae:

Syllabus needs to be updated as per the requirements of contemporary weorld.

Focus is mainly en theory rather than practical knowledge,

It needs updating especially with experiments and books,

Mo practical approach, repetitive lopics.

Syllabus should be more current and regarding current situation of industry,

Teachers taught well ..no issue with them but Sometimes the svilabus was just too
pressurising for me as a student where § was not studying it to understand but to pet

good marks only and we dont even pet enough time to understand and memorize the
things taught in & semester duration.

T. Syllsbus seems a linle outdated as compared to other universities and medium of
transaction is also a bit too old and traditional.
8. Mot calling PG students for convocation even after scoring 90% above was

I S

dizappointing.
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ACTION TAKEN REPORT ON THE BASIS OF ALUMNAE FEEDBACK
(2023 - 2024)

In the ' . .
' TQAC meeting, the Suggestions given by the alumnae were discussed and these

suggestions were sent to the members of board of Studies of the college for consideration in
meetings held at Panjab University, Chandigarh.

Suggestions by the Alumnae:

1. Updating of the Syllabus

2. Lengthy syllabus

3. Practical's can be more technique based.

4. The principal called a staff meeting 1o discuss various issues raised by the alumnas and

instructed them to be cordial and cooperative with the students and complete their
syllabus on time and effectively.
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ANALYSIS OF PARENTS FEEDBACK
(2023 — 2024)

The survey included 93 responses from the parents of UG & PG classes including the streams
viz,, B.A., BSc, M.A., M.Sc., B.Com, M.Com., and PGDCA of session 2023.2024. An

absolute 100% paremts responded that they were satisfied with the syllabi and its transaction
at the institution (Fig. 1).
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ACTION TAKEN REPORT ON THE BASIS OF PARENTS FEEDBACK
(2023 — 2024)

In the IQAC meeting, it was discussed that the parents were fully eatisfied with the syllabi and

its transaction at the institution, The Principal appreciated the efforts of the staff members and

advised them to be more hardworking, polite and cooperative with the shudents.

Principal
PriiG: gove. College for Girls

Post. Graduate Govi. Gullega for Girls
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ANALYSIS OF FACULTY FEEDBACK

(2023 = 2024) [

In the feedback form, 44,3% regular and 55.7% contractual faculty members participated, out
of which approximately 16.5% are member board of studies of UG & PG classes (Fig. 1,2,3).
The feedback showed that §2.3% faculty were satisfied with the syllabus and its transaction
ot the instintion (Fig. 4). Some of the foculty members suggested that following additions

Mk

may be done to improve the syllabi.

PR ¢ P T A

Svilabus should be updated and revised as per [T industry demand

According to semesters lengthy syllabus

Theory portion is large

et i < Enfearl o e T B

Practicals need to be added along with few topics

Dance, B. A semester 1&2 Syllabus is heavy for basic first year class.

BA 1 Syllabi is not in syne with the overall continuation of the study of History
Multimedia / Al f Skilled based short course can be added.

Relate public administration with Al and its concern for future development
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11. Wisits to institutions of relevance must be there

12. Topics should be incorporated according to the future prospects of the subject”
13. More hands on training for studenis

14. A systematic study of chronological evenis in the central stream of Indian History
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16. History of Indian Mathematicians to be revised
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ACTION TAKEN REPORT ON THE BASIS OF FACULTY FEEDBACK
(2023 - 2024)

In the IQAC meeting, the committee members discussed the suggestions given by the faculty
members and the suggestions were sent to the members of board of Studies of UG & PG
courses of this college for discussion at Panjab University, Chandigarh during various

meelings.
Suggestions by the Faculty members:

Syllabus of various subjects should be wpdated.

More practical work can be added in PG courses.

Theary portion must be reduced.
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In Dance, B. A semester 1&2 Syllabus is heavy for basic first year class.
Multimedia / Al / Skilled haged short course can be added.

Relate public administration with Al and its concern for future development
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%, Wisits to institutions of relevance must be promoted.
10, Topies should be incorporated according to the fiture prospects of the subject.

I1. More hands-on training should be there for students
I2. Focus on basics, Quality more than quantity is necded for basic first year class.
13. A systematic study of chronelogical events in the central stream of Indian History

needs to be added,
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5. History of Indian Mathematicians must be revised

16. Recent literofure must be added.
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