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l. Constitution:

The college has constituled a Crievance Redressal and Student welfare Committee comprising

fbllowing members:

l. prof. Dr. Anita Kaushal Principal

2. DrNisha Aggarwal Vice Principal

3. Dr. Meenu Verma. Head Depaftment oicommetce Convener

4. Dr. Neelam Rathee. Dept. ofPsychology Membef

5. Df. Veenal. Dep!. ofsociology Member

Besides this following are the student volunteers to help in the f'unclioning ofthe committee:

l. Ms. Manya B.Com lll
2. Ms. Sukhwindef MCom ll
3. Ms. DimPle MCom ll

2. Objectives of the Committee:
-fhe objective ofthis commiltee is to develop a responsive and accountable attitude among all the

students in ordcr to maintain a hannonious educational atmosphete in the institute. lt has been

constituted for the redressal ol the problens reported by the students of the college with the

following objectivbs:

o Upholding the dignil)- olthe college by ensuring strife free atmosphere in the college

through promoting cofdial srlldenl -.studenl telationship and student - teacher relationship

eIc
. Encouraging the studenls to exprcss theif grievances/problems freely and frankly without

any fear of being victimized

. To put in writir'rg their grievances and their suggestiorls lbr improving the

academics/administr'ation in the college

. Advising stLrdcnts ofthe college to respecl the right and digni!y ofone another and show

utmost reslmint and patience \\'henever any occasion of rift arises'

. Advising all Ihe stLrdenls rc refiain liom inciting students againsl other students' teachers

and college administra!ion.

. Advising all the staffmembers to be aflectionate towards the students and not behave in

a vindictive manner iowards any olthem lbr any rcason'

3. Procedure and Functioning ofthe Committee:

. During the orientation progarnm€ at the beginning ofthe session, lhe students are

infbrmecl aboul the committee. its working and the members are introduced



l.hestudentscanfilelhewrittencomplaintdirectlywithanymemberofthecommlttee
can email the complainr lo the college email address :principal-gcg@yahoo com

In addition, the college has devised a mechanism for taking students' l'eedback in

general, whereby the students are asked to fill a google forrn' wherein they give their

i".,tUu"t on aifi","nt reaching and learning aspects The grievances obtained from the

f'eedback form are lbrwarded to the Crievance Redressal and Student Welfare

Committee'Thecommitteememberslookintocomplaintsandglievancesanoactupon
them and assufe that the grievance has been properly solved'

An) 'ugge'lion' b) 5luJenl' Ior improvement are also uelcomed

4. Complaints/ Grievances :

ln this session, no specilic o| direct corrplaints were received by the committee l-lowever'

i'"ffo*i'lg *gg".,i"", werc made by the students in the students' feedback google

fbrm,dLrring the session 2024-25

The faculty membefs must be more punctual and avoid missing classes to ensure 1000/0

syllabus completion within the stipulated timeftame'

Teachers should dedicate theif free periods to resolve student doubts'

There should be upgradation ofcurriculum in some couNes aligned with current industfy

and service sector lequlremenls

iu"ut,y tu* i.prou. pedrgogy thro gh accessible' tech-dtiven resources by developing

more detailed PP-I's, video lectufes' fecofdings

. More practical's and hands on trnining can be added in some cources'

o The College must organlze more oLltreach programs' national/internatlonal 0ay

celeb.utionl, und 
"ult,,ral 

activities for student enrichment and community engagement

. More expert subject rclateci and lnterdisciplinary lectures' educational tours' field visits'

semirrars,andwotkshopsoanbecC]ndLlctedtodeepenstudentengagementandimprove
practical exposLrfe beyond classroom learning'

. The college library can subscribe to international research journals' books' and

magazines to ensure latest advancements in their subjects'

. i"i"r't"o 
"un 

be more cooperative in the class and provide them counselling whenever

fequlred.

. Wlekly planners can be shafed urith the students to clarify the syllabus topics scheduled

for the uPcoming rveeks

. Teachers must actively inform students aboutthe activities conducred by placement cell'

"O!"In,", ""r"n*'rtte 
and exposure to job opportunities across industries

. fh",. ln*t b" ,"gular servicing of the watef purification system of water coolefs so as to

enlufe clean drinking waler'

. ;;i ";;;""tt 
of t-hc college camplrs must be ensured for the proper hygiene of the

student.



^".'"" ",-*r.!:*" "iii:ii:i;:l3l ;'if E Ji"*lftll9*1i;i*j';1i'," ",,"".,. The sun'ev included lT55respons€srom$L' i;;:.il;].'; ;;;, ; ;','al,* +,,yil;*;"##$i:?:l,Ti:l:;lf"',:ilJ1*T
that tbe teachers werepunctual' completed n

. ["i"J]i""tr" directed 3ll the facultv members to strictlv adhere to punctualitv and avoid

' 
;i,'';;;;'.;;"'ure I00oo 'vllabu' comDlerion wrthin the strpulated Iimeliame

.Teachers\,reredilecledloded|caletnerrmeperiodsrore,ollesludentdoublsandconducl
remedialclasses as needed fot academic rernforcemeltn 

rh. eoara ot sruai.s of rhe afftliarng
. rhe principal arso advised facurtv memb€rs seTT 

:1lT :::::.";:,J,"i 'J"" *".universitv I o adr ocal e for c unrcu lum upgrddes a ligned wilh cujfen! indunr) dnd 'en lce ser

. ;"ll[Tll";"""*"r"d 10 develop studv materials (detailed PPrs' video.l"*:::1":::1:")
- 

;;;;;;"; t" ;e college website to enhance teaching qualitv so as to improve peoaSoev

throu;b accessible, t€ch-dtiven resources - ^- srred,,le to Drevent
. Faculty menlbers were directed to complete the practical syllabus on schedule to pre

,"uJ"^i" ""tU."t 
fo' ttudents and timely coverage ofhands_on leamng

. tir" O.t""tpt also encoumged all the stafT members io organize more olT*"^'l'-"'gt'"tt

national/intemational day celebBtrons' and cultural activities for student enrichment and 1o$€r

holistic development and community engagement'

. ;;;;;;"; ;".. *r'* "r*'"i**Ji#:'$ffiJii1 :Xlil;iiilll1"i; lll
\ orkshops to sparx curiosir) drd deeper

practical exposure bevond:l':'":i' 
]::.,*|.8",rb" to updated research joumals, books, and

. The college library was instructed to suDscrrDc !u "T''ll,'l^.1. ",i**"*."r" i. tnelr
magazines to enhance students' grasp of core concepts and lalest advancer$ents ln

. 'illi,iir* .",0** ttated thai teachers were cooperative in the class The Principal advised

rhe stirffnembers to be more porit" ano 
"olierutiu" 

*i*r students and provide them counselling

. *:THJ:.Xli",t^c commi$ee directed au the racurty members to prepale^de:iled w_ejl]:- 
0i"""",.""a,n-",r,"'"1'*.*:ll:$g:?,1ffii::"|J"r',*IT'"#"::'i:J'#il,'l,i
weeks This will ensure transparency anr

structured academic Progess

. ;;r;;;.t,"";d io activelv infonn st*dents about campus placem"'l 
"i:j ::t-"*

bv the college, uo"ot*, "oto"u"t" "*"rns 
(e g ' govemme*' sector_specific' or higher

"ir.",,* .""tr-,. *ts *d di\erse job opponunilies acrost industrles

.;";il;;'tt'""u'"tut'"'ottt't"otttgetoanangeservicingofthrwat€rpuriucatron' 
.vu.* "r"** *"r",: - "":lT:,:-.ff ji*tilffi',ii,.lil:J",1'i.0". . *** *"

. The cleanliness committee was also m

cleanliness ofthe college campus
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